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Why FlexTPA? 

If your group clients demand tailor-made plans, new ways of interacting with insurance 

providers and plan members, online access to their data from anywhere, anytime -and if your 

business expects cost effectiveness, operational excellence and advanced capabilities to drive 

profits, it is time to explore FlexTPA.  

 
This web-based platform with its innovative and impactful new functionality, optimized new 
architecture along with a number of advanced built-in processes – it is made to help solve your 
daily group administration challenges and take the TPA’s business into greater and more 
significant efficiencies and capabilities. 

1) FlexTPA will give you a TOTAL solution  
You will have one tool that will allow you to service most of your clients group 
administration needs –new enrolments, life event change, billing, electronic 
statements, notifications, carrier integration and intelligent reporting. 

2) FlexTPA will SIMPLIFY complex benefits administration 
Whether you’re working with a prospect or existing client, managing multi-
product plans, life-change events or completing a renewal, FlexTPA will 
simplify these multi-step processes with built-in workflow efficiencies. 

3) FlexTPA gives you a BRANDED online presence  
A role-based web-based solution can integrate with your clients and 
streamline enrollment and benefits management process for employer groups. 
It will facilitate controlled + authorized online access to your group clients and 
plan members   

4) FlexTPA will allow you to stay on TOP  
You can track business profitability, online billing statements, track your 
client’s correspondence and engage clients with automated status 
notifications and communications 

 


